
EDUCATION 

2014.9-2018.6

EXPERIENCE

PROJECTS

BE in Industrial Design
Zhejiang University / China

SKILLS

CONTACTS

T  I  A  N  K  E
 L  I/

tiankli1996@gmail.com

 206-861-2424

litianke.com

U X  

D e s i g n e r

2018.9-2020.3

MS in Technology Innovation
University of Washington 

Machine learn ing /  Python


User  research /  UX design


Hardware /  Prototyping

Industr ia l  design /  Graphic  design


User  research /  Interact ive  design


Hardware /  C  /  Python

A-Eye / Microsoft Design for good

� Col laborated c losely  wi th  Microsoft  design for  good team to  

regular ly  rev iew the design ,  set  goals  and prov ide t imely  

update ,  foster ing a  product ive  par tnershi�

� Del ivered h igh-fidel i ty  UI  and a  fu l ly  funct ioning product .  

Received posi t ive  feedback f rom professional  UW Medic ine 

ophthalmologist�

� Conducted comprehensive  research and test ing:  inc luding 

observat ional  research ,  400+ surveys ,  exper t  interv iews.  and  

2  rounds of  usabi l i ty  tests .

Graduate Product Designer

AMAZON
UX Designer II

� Col laborated cross-funct ional ly  to  successful ly  del iver  the  

proximity  capabi l i ty  on new Echo Show 8 device.  This  

in i t iat ive  impacted over  40 Amazon 1P and 3P domains,  

posi t ively  enhancing the exper ience of  over  50 mi l l ion 

Alexa users�

� Led end- to-end innovat ive  UX design for  mult ip le  new 

features ,  ensur ing seamless user  exper ience and great ly  

increasing device ut i l i ty�

� S ignificant ly  enhanced overa l l  user  sat isfact ion ,  earn ing 

posi t ive  feedbacks dur ing research sessions�

� In i t iated and mainta ined proact ive  par tnership  wi th  

engineers  to  create   v isual  specs ,  reduce bugs ,  ad just  

design based on tech l imitat ion ,  conduct  v isual  QA to  

ensure  the successfu l  launch�

� Played an integral  ro le  as  a  lead ux designer  in  mult ip le  

h igh- impact  launches,  including the successful  launch of  

the home v iew on Echo show 15;  New Echo Show 5 

Refreshment  and Rook Home Design�

� E levated the aesthet ic  and funct ional  appeal  of  the  User  

Inter face through my exper t ise  in  both  interact ion 

design and v isual  design�

� Represented the design group,  prov id ing consul tat ion 

and guidel ines to  a l l  s takeholders  for  cohesive  and 

user -centr ic  design st rategies�

� Presented and led d iscussion in  the team rev iew,  

act ive ly  contr ibut ing to  design decis ions based on 

qual i tat ive  and quant i tat ive  research data�

� Drove the cross-or ig inat ional  teamwork to  create  an 

systemat ic  and cohesive Ambient  Home exper ience across 

seven Alexa mult imodal  devices.  �

� Suppor ted over  100 Amazon teams in  launching thei r  

best  exper ience onto our  dev ices�

� Streaml ined the intake process wi th  PMs.  Owned Alexa 

MM home design system�

� E levated Design Qual i ty  Bar  for  content  sur facing on 

device dramat ical ly.

2020.05 - Present

2019.06 - 2020.02

Design

Figma/ Sketch/  Pr inc ip le/  ProtoPie


Photoshop/  I l lust rator/  Premiere  /


After  effects/  L ightroom


Fusion360/  Rhino/  Sol idworks


3DMax/ C4D /  Keyshot



User Research

User  interv iew/ Focus group/  Surveys 

F ie ld  Oberservat ion/  Customer  

journey /  Concept  test ing/  Card 

sor t ing/   A/B test ing/  Usabi l i ty  test

Programming

Python/  HTML/  CSS/  Javascr ipt/  C/  C#

Hardware

Arduino/  Raspberry  p i/  Uni ty


